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KOAEKC
3THKHU M CJIY:KeOHOI0 NoBe/leHHsl PpA00THMKOB KPaeBoro rocyiapcTBeHHOI 0
OIO’KETHOI' 0 YUPeKACHUS COUAIBLHOrO0 o0cay:;kuBanus "LleHTp coumaabHOI
noMoum cembe u geraMm "Ilpumopckuii"

I. O01mune moJ10KeHUA

1. Kogekc atuku u ciayxkebHoro nosegeHus: pabotaukoB KI'BY CO Lentp
cembu "llpumopckuit" (manee - YupexjaeHue) pa3paOoTaH B COOTBETCTBUHU C
npukazoM MuHHUCTEpCTBA TpyAa U cOLMalIbHOM 3amuThl Poccuiickont denepannu
ot 31 nexabpst 2013 roga N 792 "O6 yrBepxkaenuu Kogekca 3Tk u ci1ykeO0HOTO
noBeZieHUs] PaOOTHHUKOB OPraHOB YMPABIICHHS COLIMAIBHON 3alllUThl HACEJIEHUS U
YUpEXKACHUN  COIMAIBHOTO  OOCIyXUBaHHUSI' W HWHBIMH  HOPMAaTHUBHBIMU
npaBoBbIMM  akTamu Poccuiickon @enepanuu, a TakXke OCHOBAaH Ha
oOIIENMPU3HAHHBIX HPABCTBEHHBIX MPUHIIMIIAX U HOPMaX POCCUUCKOrO OOIIeCTBa
U TOCYJapCTBa.

2. Komexc  mpencraBmsier  co0oil cBOJ  OOmMMX — MPUHITUIIOB
poeCCUOHANIBHOM CIYy)KEOHOM ATUKM W OCHOBHBIX TIPaBHUJI CIIY)KEOHOTO
MOBEACHUS, KOTOPBIMHU HAJUICKUT PYKOBOJACTBOBATHCA PAOOTHHKAM Y UPEIKICHUS.

3. I'paxmanun Poccuiickoit deneparnuu, mocTynarmmuili Ha paboTy B
VYupexxnenue, 0053aH 03HAKOMHUTHCS ¢ mojoxkenusimu Konekca u co0iroaaTh Ux B
MPOILIECCE CBOEU TPYAOBOU AEATEIbHOCTH.

4. Kaxnaplii paOOTHUK YUpexIeHUs TOJKEH CIIE0BATh IOJ0XKEHUIM
Konekca, a xaxnwlii rpaxaanuH Poccuiickoit denepanuy BOpaBe OXHUAATH OT
paboTHHUKA YUpEKIEHUs TOBEICHUS B OTHONICHUSX C HUM B COOTBETCTBUU C
nonoxenusmu Konexca.

5. Lensro Konekca sBisieTcsl yCTaHOBJIEHHE ITUUYECKMX HOPM W MPABUI
CIy)KEOHOTO  TIOBEJACHUS  pPAaOOTHUKOB  YUpEXKACHUS  JUIsl  TOBBIMICHHUS
(G ()EKTUBHOCTH BBHITIOJHEHHUS] UMM CBOEW MTPOQPECCHOHAIBHOW AESTETHLHOCTH,
oOecrieueHre €AMHBIX HOPM TMIOBENIEHHUS PAOOTHHUKOB, a TaKXKE COJCHCTBUE
YKpPEIUICHUI0 aBTOpUTETa pa0OTHHKA, TMOBBIIICHUIO JIOBEpHs] TpaxiaaH K
YupexaeHuro.

6.Konexc:

a) CIYXXUT OCHOBOM [ (pOpMHUpOBaHMs JOJHKHOM Mopanu B cdepe
COI[MAJIbHOM 3allIUThl U COLMAIIBHOTO OOCTYKMBAaHUSI HACEJICHUS, YBAKUTEIBHOTO
OTHOILICHUS K YUPEKJICHUIO B 00IIECTBEHHOM CO3HAHUU;



0) BBICTYHAaeT HWHCTPYMEHTOM pEryJIUpOBaHUA U  (HOPMHUPOBAHHUS
OOIIECTBEHHOI'0 CO3HAHUS U HPABCTBEHHOCTH Pa0OTHUKOB Y UpeKICHHUS.

7. 3HaHue U cobnrofeHue paboTHUKOM YupexxJaeHus nosoxeHuil Kogekca
ABISETCS OJHUM U3 TPHOPUTETHBIX KPUTEPHEB OIEHKH KauecTBa €ro
po(heCCUOHAIBHON NEATEIBHOCTH U CIIyKEOHOTO IIOBEIECHHUS.

II. OcHOBHBbIC NPHUHUMIBI M MPAaBWIA CJIYKeOHOro IOBEACHUS,
KOTOPbIMH HA/VIE’KUT PYKOBOJACTBOBATHCH PA0OTHUKAM Y4pe:KIeHUs

8. OCHOBHBIC TMPUHIMUIBLI  CIY)KEOHOrO0  MOBEACHUS  PAOOTHUKOB
YupexxaeHus siBIISIFOTCS OCHOBOM MOBeNEHUS rpaxaan Poccuiickon denepanuu B
CBSI3U C OCYIIECTBICHUEM UMU MPO(ECCUOHATBHBIX JIOKHOCTHBIX 00sS3aHHOCTEH
B COIlUAJIBHOM cdepe.

9. PaGotHuku  VYupexaeHus, CO3HaBas  OTBETCTBEHHOCTh  MEpe]
rocyJ1IapcTBOM, OOIIECTBOM U TpakJlaHaAMU, PU3BaHbI:

a) UCIOJIHITH JOJDKHOCTHBIC OOS3aHHOCTH JTOOPOCOBECTHO M Ha BBICOKOM
npodecCUOHAILBHOM YPOBHE B IeJsIX oOecrieueHus: 3PGEeKTUBHON pabOTHI 1O
NPEJOCTABICHUIO HACEJICHUIO Mep COLMAJIbHOM TOAAEPX KU U  OKa3aHUIO
COLMAJIBHBIX YCIYT;

0) UCXOIUTH W3 TOro, YTO NpPHU3HAHWE, COOJIOJCHUE W 3alluTa IMpaB U
CBOOOJI YEJIOBEKAa M TPakJIaHWMHA OMPEACIISIOT OCHOBHOW CMBICT U COJIEpIKAHUE
NEATeIbHOCTH paOOTHUKA Y UpekKICHUS,

B) OCYHIECTBJISITH CBOK JEATEIBHOCTH B IMpelesiax MOJHOMOYHUUN
Yupexnenus;

I') HE OKa3plBaTh MPEANOUYTCHHUS KaKUM-JIHOO MpodecCHOHATbHBIM WU
COIMAJIBHBIM TPYIINaM U YUYPEKICHUSM, IPOTUBOJCUCTBOBATh U HE MOJIUYUHSATHCS
HE OTBEYAIOIIMM MHTEPECAM KJIMEHTOB BIUSHUIO OTJIEJIbHBIX JOJXKHOCTHBIX JIUI] U
aIMUHUCTPATUBHOMY JABJICHUIO;

1) COOJTIOAATh COIMAIBHYIO CITPABEIJIMBOCTh M PABHOIIPABHO pacIpeesaTh
COIIMAJIBHBIE PECYPCHI C 1ENbI0 PACIIUPEHUSI BO3MOXKHOCTEH MX MPEIOCTABICHUS
HYXJAIOITAMCS B MOJIJICPIKKE KJIUCHTaM, B MEPBYIO oyepeib
HECOBEPIICHHOJICTHUM, a TakXXe JAPYTUM JIMIAM, OKa3aBIIMMCS B TPYyAHOMU
YKU3HEHHOM CUTYyaIluu;

e) obOecreunBaTh 0€30IACHOCTh OKa3bIBAEMBIX COIHMAJIBHBIX YCIYT IS
YKW3HU U 3JI0POBbSI KIIUEHTOB;

’K) HCKJII0YaTh JCHCTBHUSA, CBSI3aHHBIC C BIMSHHEM KaKUX-JTHOO JUYHBIX,
MMYIIECTBEHHBIX  ((MHAHCOBBIX) M HWHBIX HMHTEPECOB, MPEMATCTBYIOIIUX
JT0OPOCOBECTHOMY MCTOJHEHUIO TOIKHOCTHBIX 003aHHOCTEH;

3) coOMIOAaTh HEUTPATBHOCTh, UCKIIOYAIONIYI0 BO3MOKHOCThH BJIUSHHS Ha
CIYy)XEOHYIO  JIESITeIbHOCTh  PEIICHUH  TMOJUTUYECKUX  TMapTHUH,  MHBIX
00IIECTBEHHBIX 00BECTUHCHUM;

1) coOyoAaTh HOPMBI CIYKeOHON U mpodecCUOHATbHOM ATUKH, MpaBuUia
JIEJIOBOTO TTOBEJICHHS M OOIIICHMS,

K) TIpOSIBIISITh KOPPEKTHOCTh W BHHUMATEIBHOCTH B OOpalieHHu C
rpakJaHaMH U TOJKHOCTHBIMU JINIIAMU;



J) NPOSIBIIATH TEPIUMOCTb U YBAXKEHHUE K OObIYAsAM M TPAJULIMAM TpakIaH
pa3iIMYHBIX HAUMOHAJNBHOCTEW U HapoxHocted Poccun, yyursBaTh HX
KYyJIbTypHbIE OCOOEHHOCTH, BEpPOMCIOBEJAHUE, CIOCOOCTBOBATH COXPAHEHUIO
CcaMOOBITHOCTH;

M) 3aluIaTh W TOJJACPKUBATH YEIOBEYECKOE JOCTOMHCTBO KIIMEHTOB
COITMAJIbHBIX CIYKO, YUUTHIBATh UX UHIUBUYATbHOCTb, HHTEPECHI U COLUANIHHBIC
MOTPEOHOCTU HA OCHOBE IMOCTPOSHHUSI TOJICPAHTHBIX OTHOIIECHUN C HUMU;

H) YyBaXaTh IIpaBa KJIUEHTOB COIMAIBHBIX CIIY>KO0, TapaHTUPOBATb UM
HEMOCPEACTBEHHOE yYacTHE€ B IMPOLECCEe NPUHATUA PENICHUH Ha OCHOBE
pPEeOCTaBICHUSI TOJTHOM HHQpOpMAIMU, Kacarouelcss KOHKPETHOro KIHUEHTa B
KOHKPETHOM CUTYaIlUH;

0) coOmoaTh KOHGUICHITUATBHOCTh UH(POPMAIIUKA O KIIMEHTE COI[HAILHOMN
CITY>KOBI, Kacarollehcs YCJIOBUU €ro >KU3HEICATCIBbHOCTH, JIMUHBIX KauyeCTB H
npoOJeM, IPUHUMATh MEPHI JUIsl 00ECIIeUCHHsS] HEPACTIPOCTPAHCHUS MOTYYSHHBIX
CBEJICHUM TOBEPUTEIILHOIO XapaKTepa;

1) BO3JICP)KUBATHCS OT TIOBEJICHHMSI, KOTOPOE MOTJIO ObI BHI3BaTh COMHEHHE B
OOBEKTUBHOM HCIIOJIHEHUU JOJDKHOCTHBIX OOsi3aHHOCTEH pabOTHHKA oOpraHa
yOpaBJICHUS] COIMAIBLHON 3alllMThl HACEJCHUS WM pPa0OTHUKA YUPEIKICHUS
COITMATILHOTO OOCIY)KHMBaHUsA, a TaK)XKe HE JIOMYCKaTh KOH(MIUKTHBIX CUTYaIlHM,
CIOCOOHBIX TUCKPEAUTUPOBATH UX JICITEIHHOCTB;

pP) HE HCMOJB30BATh CIIYKEOHOE IMOJOXKEHHE MJisi OKa3aHUsl BIMUSHHUS Ha
NEeATENbHOCTh FOCYIAPCTBEHHBIX OPraHOB U OPraHOB MECTHOTO CaMOYIIPaBJICHHUS,
OpraHMU3alMi, JOHKHOCTHBIX JIMIL, TOCYJIApCTBEHHBIX W MYHHULHMNAIbHBIX
CITy’KallluX MPU PELIEHUH BOIIPOCOB JINYHOTO XapaKTepa;

C) coOiofaTh YCTAHOBJIEHHBIE B TOCYJapCTBEHHOM OpraHe, OpraHe
MECTHOTO CaMOYIIPABJICHUS U YUPEXKICHUH COIMATIBHOTO OOCTY>KMBaHUS MPaBHIIA
MyOJIMYHBIX BBHICTYIICHUHM M TIPEIOCTABICHUS CITY)KeOHOU HHPOPMAIINH;

T) YBQXHUTEIBHO OTHOCUTHCA K JESATEIbHOCTH MPEACTABUTEIEH CPENCTB
MaccoBoii mH(MopManuu 1Mo HWHOPMUPOBAHHMIO oOOIIecTBa O pabore opraHa
YOPaBJIEHUSI COIMAIBHON 3alIUThl HACEJIEHUS WIM YUYPEKICHHS COIUMATIBHOIO
oOCITy)KMBaHUS, a TaKKE€ OKa3blBaTh COJICUCTBHE B TMOJIYYEHHUH JOCTOBEPHOU
uH(OpMAIUY B YCTAHOBJIECHHOM TOPSJIKE;

y) HECTH JIMYHYIO0 OTBETCTBEHHOCTh 33 PE3YyJIbTaThl CBOEH NEATEIHbHOCTH;

¢) cTUMyIHpOBaTH y4yacTHUE TOOPOBOJBIEB, MPEXKIE BCETO W3 YHCIA
MOJIOZICKH, B JACSATEIBHOCTH YUYPEXKICHUH COIMAIBHOTO OOCTY>KUBAHUS TIO
MPEAOCTABICHHUIO KIIMEHTAM HEOOXOAUMBIX COI[MATIbHBIX YCIIYT.

10. PaGotHukm  VYupexnaeHus o0s3aHbl  coOmoaaTh KOHCTUTYIINIO
Poccuiickoii ®@enepannu, GemepaabHble 3aKOHBI, UHBIE HOPMATHBHBIC TIPABOBBIC
akTel Poccuiickoit ®enepanyu 1O BOMpPOCaM COIMAIBHOTO OOCTYXHWBaHHUS,
HOpPMaTUBHBIE  MpaBOBble  akThl  cyObekTOB  Poccuiickoit ~ ®denepanuu,
JIOJDKHOCTHBIE MHCTPYKIMH, MpaBujia BHYTPEHHETO TPYJIOBOrO pacmopsika, a
TaKXe APYrue akThl Y UpeKIeHUs.

11. PaGotHuku YupexaeHus HECYT OTBETCTBEHHOCTb IMEpe]l KIMEHTAMH U
nepes; 001IeCTBOM 3a pe3yIbTaThl CBOCH ESITEIbHOCTH.
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12. PaGoTtHuKkM YupexxaeHus 00s3aHbl IPOTUBOJECHCTBOBATH MPOSBICHUIM
KOpPpYILUUH M MNPEANpPUHUMATh MEpbl MO €€ Npo(UIAKTUKE B TOPAJKE,
YCTaHOBIICHHOM 3aKOHOATEIbCTBOM Pocculickon Denepanuu 0
IIPOTUBOAEHUCTBUN KOPPYILIAH.

13. PaGotHuku VYUpexaeHUs, OCYLIECTBISIONINE B3aUMOJCUCTBUE C
pabOTHUKAMU JIPYTUX YUPEXKJICHUM, OPraHOB UCIIOJIHUTEIBHON BJIACTU CYOBEKTOB
Poccuiickoii denepauuu, AOMKHBI ObITh JJI1 HUX 00pa3loM npodeccruoHain3ma,
0e3ynpeuHol penyTaluuu, crnocoOcTBOBaTh (HOPMUPOBAHUIO OJIATONPUSITHOTO AJIs
¢ PeKkTUBHON pabOThl MOPAILHO-TICUXOJIOTHYECKOTO KIIUMATA.

14, PaGoTauku VYupexnenus, HaJICJIEHHbIE OpraHU3alMOHHO-
pacnopsIUTENIbHBIMU TIOJIHOMOYMSIMUA TIO OTHOIIEHHIO K JIPYTMM pabOTHUKAM
PU3BaHBI:

a) TPUHUMATh MeEphl MO TMPENOTBPALICHUIDO U  YPETyJIUPOBAHUIO
MEXBEJIOMCTBEHHBIX KOH(MJIUKTOB UHTEPECOB;

0) MpUHUMATH MEPBI 110 MPEAYIPEKICHUIO KOPPYIIIUH;

B) HE JIONMYCKAaTh CJy4YaeB MPUHYXKJICHHUS TOAYMHEHHBIX PAOOTHUKOB K
y4acTHUIO B JEATCIBHOCTH TOJUTUYCCKUX MapTHH, WHBIX OOIIECTBEHHBIX
00BbeINHEHHIA.

15. PaboTHuku Yupexnenus, HaJICJICHHBIC OpraHu3alMOHHO-
pacropsIUTEIbHBIMU TTIOJTHOMOYHUSIMA TI0 OTHOIIEHHUIO K JPYrUM paOOTHHKaAM,
JOJDKHBI IPUHUMATH MEPbl K TOMY, YTOOBI CBOMM JIMYHBIM ITOBEJICHUEM I10/1aBaTh
IpUMep YECTHOCTU, OSCTIPUCTPACTHOCTH U CIIPABEIIMBOCTH.

16. PabotHukmn Yupexnenus, HaJleJICHHBIC OpraHu3alliOHHO-
pacropsIUTEIbHBIMU TTOJTHOMOYHUSIMA TI0 OTHOIIEHHUIO K JPYrUM paOOTHHKaM,
HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoi
denepanuu  3a  JEUCTBUA WM O€3CHCTBHE IMOJYMHEHHBIX PaOOTHHUKOB,
HAPYIIAONIMX MPUHITUIIBI TUKH U MPaBUjia CIYKEOHOTO MOBEJCHHUS, €CIIM OHU HE
IPUHSIIA Mep, YTOOBI HE IOMYCTUTh TaKUX JCUCTBUN WU Oe31eHCTBUS.

II1. DTHyeckue npaBuJia CJayKeO0HOr0 MOBeAeHUsI PA0OTHHKOB
Yupexaenus

17. B cayxebHOM moOBeneHUH pPAOOTHUKY VYUpEeKICHUS HEOOX0IUMO
HWCXOAUTh U3 KOHCTUTYLIMOHHBIX ITOJIOKEHUN O TOM, YTO YEJIOBEK, €ro Ipasa U
CBOOOIBI SIBIISIFOTCS BBICIIEH IIEHHOCTHIO, U KKIbIN TpakIaHUH UMEET MPaBO Ha
HENPUKOCHOBEHHOCTh YAaCTHOW JKU3HH, JIMYHYIO U CEMEWHYI0 TalHy, 3aIIUTy
94EeCTH, JIOCTOMHCTBA, CBOETO TOOPOTO NMEHH.

18. B city>keOHOM MOBeAEHUU PaOOTHUKA Y UPEKACHUS HEAOTYCTUMBI:

a) mo0OTO BUJA BBICKA3BIBAHWUS W JEHUCTBUS JUCKPUMHHAIMOHHOTO
XapakTepa MO TMpU3HAKaM T[o0Jia, BO3pacTa, pachl, HAIMOHAIBHOCTH, SI3bIKa,
IrpaXkJaHCTBA, COLMAIBHOTO, HMMYIIECTBEHHOTO WJIM CEMEWHOTO IOJOXKEHUS,
MOJIUTUYECKUX WU PEIIUTUO3HBIX MPEANOYTECHUH;

0) rpyboCcTH, NpPEeHEOPEKUTEIbHBI TOH, 3aHOCYUBOCTH, MPEIB3SATHIC
3aMeYaHus, NpeabsBICHUE HETPABOMEPHbIX, HE3aCTyKEHHBIX OOBUHEHUI;



B) yIpo3bl, OCKOPOMUTENbHbIE BBIPAKEHUS WIH PEIUIUKU, JEHUCTBHUS,
MPENsTCTBYIOIINE HOPMaJIbHOMY OOILLEHNIO U POBOLIMPYIOLIKE
MIPOTHUBOINPABHOE MMOBEJICHHUE;

I) KypeHUE Ha TEPPUTOPHUM Y UPEKJEHHUS, IPU MOCEUIEHUU KIMEHTOB Ha
JIOMY, BO BpeMsi Oece/l 1 HHOTO CIyKEOHOT0 OOIIEHHUS C TPaKJaHaAMMU.

19. PaGotHuku VYupexxaeHus TOpU3BaHbl CHOCOOCTBOBATH  CBOUM
CIYyEOHbIM  TOBEJICHHEM  YCTAHOBJIEHHUIO B  KOJJIEKTHBE  JIEJOBBIX
B3aMMOOTHOUIEHUH U KOHCTPYKTUBHOT'O COTPYITHUYECTBA JIPYT C JAPYTOM.

20. PaGotHuku YupexneHus JOJKHBI OBITh BEKJIMBBIMU,
N00poKeNaTeabHbIMU,  KOPPEKTHBIMH,  BHUMATEIbHBIMM W TMPOSBIATH
TOJIEPAHTHOCTH B OOILIEHUH C TpakJIaHaMH U KOJJIETaMU.

21. BuemnHuii Bua paboTHUKA YUpEeKIEHUS NPU HUCIOJHEHUH UM
JOJIKHOCTHBIX OOSI3aHHOCTEH B 3aBUCHMOCTH OT YCIOBUH paboThl M ¢opmara
CIIy)KEOHOTO MEpONPUITHS JIOJDKEH CIOCOOCTBOBATh YBAXKEHMIO TpakJaH K
YUPEKACHUIO COIMAIBHOTO OOCIY>KMBAaHUS, COOTBETCTBOBATH OOIIECIIPUHATOMY
JICJIOBOMY  CTHJIIO, KOTOPBIA OTAMYAIOT OQPUIMAIBHOCTh, CIAEPKAHHOCTD,
TPaIUIIMOHHOCTh, AKKYPaTHOCTb.

IV. OTBeTcTBeHHOCTH 32 Hapyuenue Koaekca

22. Hapymenue paboTHUKOM YupexaeHus nonoxeHnuit Kogekca moanexxur
aHANIM3y U TPU MOATBEPKACHUH (DaKTa HAPYUIEHUS - MOPAJIbHOMY OCYXKIEHUIO, a
B ClydasX, TMpeAyCMOTpPEHHBIX (enepaqbHBIMU  3aKOHaMH, HapyIIEeHUE
nonoxkeHuit Kojekca BieyeT NpUMEHEHHE K pPaOOTHUKY MEpP HOPHIUYECKOU
OTBETCTBEHHOCTH.

23. CobOmrogenue pabotHukoMm YupexneHus Kopaekca yduTbIBaeTCs MpU
NPOBEJICHUH aTTeCTalMi, POPMUPOBAHUU KAJAPOBOTO pe3epBa ISl BBIABUKCHUS
Ha BBILIECTOSIINE TOHKHOCTH.

24. Hapymenue paboTHUKOM YupexaeHus noyioxenuit Konexca momyiexxut
OCYXJCHUI0O Ha 3acelaHuM OOIIECTBEHHOro (MOMEYUTENIBCKOTO) COBETa
Yupexaenus (nanee - Coser).

25. CoBer BO B3aUMOJICHCTBUM C aJMUHHUCTpALIMEN YUpeKICHUS
oOcyxmaer (axkTel HecoONIoAeHUS TpeOOBaHUN K CIIY)KEOHOMY TOBEJCHUIO
paboTHHUKA YUpexXJACHHs, BHOCUT TPEIJIOKCHHUS MO 3allUTe MPaB U MHTEPECOB
KIIMEHTOB, a IPU HEOOXOIMMOCTH O HAIOKEHUU Ha PabOTHUKA AUCIUTIMHAPHOTO
B3bicKaHUs. Pemenuss CoBeTa yYUTBHIBAIOTCA MPU MPOBEICHUU AaTTECTALNHU,
MPOJIBUKEHUH MO CIIY>KO€ U MOOIIPEHUSX COOTBETCTBYIOLIETO0 paOOTHHKA.
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