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KOAEKC
3THUKHU M CJIY:KeOHOI0 NoBeleHHsI PpA00THHKOB KPaeBoro rocyiapcTBeHHOI 0
OIO’KETHOI' 0 YUPeKACHUS COUAIBHOrO0 o0cay:;kuBanus "LleHTp coumaabHOI
noMouu cembe u geraMm "lpumopckuii"

I. O01mune moJ1oKeHUA

1. Koxekc atuku u ciyxedbHoro nosenenus padoranukoB KI'bY CO Lentp
cembpu "llpumopckuit" (manee - VYupexaeHue) pa3zpaboTaH B COOTBETCTBUU C
npukazoM MuUHHCTEpCTBA TpyAa U COLMANbHOU 3amuThl Poccuiickon denepauuu
ot 31 nexabpst 2013 roga N 792 "OO6 yrBepxkaenun Kojmexca 3TUKU U CIyXeOHOTO
noBeZieHUs] paOOTHUKOB OPTraHOB YIPAaBIEHUS COIMATBHOM 3aIIUThl HACEJEHUS U
YUpEXKACHUN COLMATIBHOTO OOCIIYKUBaHUS" U MHBIMU HOPMAaTUBHBIMH TPAaBOBBIMU
aktamu Poccwmiickoit ®enepanuu, a TakKe OCHOBaH Ha OOIIENPU3HAHHBIX
HPABCTBEHHBIX MPUHIMIAX U HOPMaX POCCHICKOro oOIIecTBa M TOCYyIapcTBa.

2. Konekc npencrasisieT co00ii CBOJT 00IUX TPUHIIUIIOB TPO(ecCuoHaIbHOM
CIIYyKEOHOM OSTUKM W OCHOBHBIX TMPABHJI CIY)XEOHOTO TIOBEACHHS, KOTOPBIMU
HA/JICKUT PYKOBOJICTBOBATHCS PAOOTHUKAM Y UPEKICHHUS.

3. I'paxnmanun Poccuiickoii ®enepanuu, MNOCTymaromui Ha paboTy B
VYupexxnenue, 00s13aH 03HAKOMUTHCS ¢ TostoxkeHussMu Kozpekca u cobmonath ux B
IIPOLIECCE CBOEH TPYIOBOU NEATEIBHOCTH.

4. Kaxnaplii paOOTHUK YupexAeHUS JOJDKEH CIEJ0BaTh IMOJ0XKEHUSIM
Konekca, a kaxnpii rpaxaanuH Poccuiickoir ®denepauuu BHpaBe OXUAATH OT
paboTHHUKA YUpeXKICHHUS TMOBEICHHS B OTHOIICHHSX C HUM B COOTBETCTBUU C
nonoxenusmu Konexca.

5. Hensro Kopekca sBiseTCs yCTAHOBJIEHHE 3THYECKMX HOPM U IIPaBUII
CIIy)KEOHOTO  TIOBEJEHUS  paOOTHUKOB  YUPEKIAEHUS  JUIA  TOBBIIICHUS
(G ()EKTUBHOCTA BBITIOJIHEHUS HWMHU CBOEH NPO(EeCCHOHATBHON JESITEIHHOCTH,
o0OecrieueHrWe €IWHBIX HOPM TIOBEJACHUS pPaOOTHUKOB, a TaKXe COACHCTBHE
VKPEIUICHUI0 aBTOpUTETa pPaOOTHHKA, TMOBBIIICHUIO JOBEpUS TpPaXKIaH K
YupexaeHuro.

6.Konexc:

a) CIYXXUT OCHOBOM nJi1 (OpMUpOBaHHUS AOJDKHOW Mopaiu B cdepe
COIMAJIbHOM 3allIUThl U COLMAILHOIO OOCIYKUBAaHUSI HACEJICHUS, YBAKUTEIHLHOIO
OTHOILICHUS K YUPEKJICHUIO B 00IIECTBEHHOM CO3HAHUU;



0) BBICTYIIA€T HHCTPYMEHTOM  pEryjJupoBaHuss HU  (POPMHUPOBAHUS
OOLIECTBEHHOTI'0 CO3HAHUS U HPAaBCTBEHHOCTHU PaOOTHUKOB Y UpexKICHHUS.

7. 3HaHue u coOmro/ieHne pabOTHUKOM YupexaeHus nonoxeHudl Kopekca
ABISIETCS OJHUM W3 TPUOPUTETHBIX KPHUTEPUEB OLEHKH KauecTBa €ro
po(heCCUOHAIBHOM IEATEIBHOCTH U CIIYKEOHOTIO OBEACHMUS.

II. OcHOBHBbIC NPHUHUMIBI M TMPAaBWJIA CJIYKeOHOro MOBEACHHUS,
KOTOPbIMH HA/VIE’KUT PYKOBOJACTBOBATHCH PA0OTHHUKAM Y4peKAeHUs!

8. OCHOBHBIC MPUHITUIIBI CITY>KEOHOTO TOBEICHUSI PAOOTHUKOB Y UPEKIACHUS
SIBIIAIOTCA OCHOBOM TmoOBeneHus TpaxiaaH Poccuiickon dexepanu B CBA3U C
OCYILIECTBICHUEM WMH TPOPECCUOHANBHBIX JOJDKHOCTHBIX OOSI3aHHOCTEH B
coruaabHOM cepe.

9. PabGotHuku  VYupexaeHus, CO3HaBas  OTBETCTBEHHOCTh  IEpe]
rocyJ1IapCTBOM, OOIIECTBOM U TpakJIaHaMU, PU3BAHBI:

a) HWCTOJHATH JOJKHOCTHBIE OOSI3aHHOCTH JIOOPOCOBECTHO W Ha BBICOKOM
npodecCHOHAIbHOM YpOBHE B Ieisix oOecnedeHuss 3¢hQexkTuBHON pPadOTHI 1O
NPEJOCTABICHUIO HACEJICHUI0O MEp COLMAJIbHOW MOAACPXKHM UM OKa3aHUIO
COITMAJIbHBIX YCIIYT;

0) UCXOUTH U3 TOTO, UTO MPU3HAHKE, COOIOJICHUE U 3aIllUTa MMPaB U CBOOO
YeJloBeKa W TpaKJaHMHA OIPEIETSIOT OCHOBHOM CMBICI M COJEpKAHUE
JEeSTEIBHOCTH pa0OTHUKA Y UpEeKICHHUS,

B) OCYLIECTBJISIT CBOK  JI€ATEIBHOCTh B Mpeferax IOJHOMOYUN
Yupexnenus;

I) HE OKa3blBaTh NPEANOYTEHUS KaKUM-IH00 MpodecCHOHATBHBIM WU
COIIMAJIbHBIM TPYINaM U YUYPEKIAEHUAM, NPOTUBOJECHCTBOBATh U HE MOMUYUHSITHCS
HE OTBEYAIOIIMM MHTEpPECAM KIMEHTOB BIUSHHUIO OTACIBHBIX TOKHOCTHBIX JIUIl U
aIMUHHUCTPATUBHOMY JABJICHUIO;

1) cOOIOaTh COIMATIBHYIO CTIPABEIJIMBOCTh M PABHOIIPABHO PACIIPEACNIATh
COIIMAJIbHBIE PECYPCHI C LIEJIbI0 PACUIMPEHUS] BO3MOYKHOCTEN MX MPEIOCTABICHUS
HYXJIaI0INMCS B NOAAECPIKKE KJIMEHTaM, B MEPBYIO ouepe.ib
HECOBEPILICHHOJIIETHUM, a TaKXe JpyruM JIMIaM, OKa3aBLIIMMCS B TPYAHOUI
YKU3HEHHOM CUTYyaIluu;

e) oOecreunBaTh OE30MACHOCTh OKAa3bIBAEMBIX COIMATBHBIX YCIyT IS
KU3HU U 310POBbSI KJIIMEHTOB;

) HUCKIIOYaTh JEWUCTBUS, CBSI3AHHBIE C BIUSIHUEM KaKUX-TUOO JIMYHBIX,
MMYLIECTBEHHbIX  ((DMHAHCOBBIX) W  HMHBIX HMHTEPECOB, MPEMSATCTBYIOMIUX
100pOCOBECTHOMY MCIOJTHEHUIO JOJKHOCTHBIX O0SI3aHHOCTEH;

3) coOm0aaTh HEHTPAIBHOCTh, MCKIIOYAIONIYI0 BO3MOXXHOCTH BIIUSHHS HA
CIIY>K€OHYIO JIEATeIIbHOCTh PEIICHHUI MOIUTUYECKUX MAPTHUIl, MHBIX OOIIECTBEHHBIX
00OBEIMHCHUN;

1) coOJiIoaTh HOPMBI CIIY>K€OHOW M MpodeCcCHOHATBLHOM ATHUKH, IpaBUIia
JIEJIOBOTO MOBEJICHHS M OOIICHUS;

K) MPOSIBJISITh KOPPEKTHOCTh U BHUMATEIBLHOCTh B OOpAIllEHUH C FpakJIaHaAMHU
U JOJKHOCTHBIMU JIMIIAMU;



J) TPOSIBISATh TEPIUMOCTh U YBaXKEHHUE K OObIYAsM W TPAIUIUSAM TPakJIaH
Pa3IMYHBIX HAIMOHAJIBLHOCTEW U HapojHOCTe Poccuu, yUuThIBATh UX KYJIbTYPHBIE
0COOEHHOCTH, BEpPOUCIIOBEIaHUE, CIIOCOOCTBOBATH COXPAHEHUIO CaMOOBITHOCTH;

M) 3allyllaTh W TOAJACPKHUBATH YEJIOBEUECKOE JIOCTOMHCTBO KJIMEHTOB
COITMAJIBHBIX CIIY>KO, YYUTHIBATh UX UHAUBUIYAJIbHOCTh, HHTEPECH U COIUAJIbHBIC
MOTPEOHOCTU HA OCHOBE IMOCTPOSHHUSI TOJICPAHTHBIX OTHOIIICHUM C HUMU;

H) yBaXaTh INpaBa KIUEHTOB COIMAIBHBIX CIIY>)KO, TapaHTHUPOBaTh UM
HEMOCPEACTBEHHOE y4YacTUE€ B TNPOLECCE MNPUHATHUS PEIICHUH Ha OCHOBE
MpEeOCTaBICHHUS TMOJHON HHGOPMAIIUK, KAacalolleWcs KOHKPETHOrO KIHEHTa B
KOHKPETHOM CUTYyallUH;

0) coOmoaTh KOHGUICHITUATLHOCTh UHPOPMAIIUU O KIUEHTE COIUATbHOU
CITY>KOBI, Kacarollehcs YCJIOBUH €ro >KU3HEACSATEIbHOCTH, JIMYHBIX KaueCTB H
npoOJeM, IPUHUMATh MEphI ISl 00ECTIEUCHHS] HEPACTIPOCTPAHCHUS MOTYYEHHBIX
CBEJICHUI TOBEPUTEIILHOTO XapaKTepa;

1) BO3JIEPKUBATHLCS OT MOBEJCHHS, KOTOPOE MOTJIO OBl BHI3BAaTh COMHEHHUE B
OOBEKTHBHOM MCIIOJTHEHUHM JIOJKHOCTHBIX OO0S3aHHOCTEW paOOTHHKA OpraHa
yOpaBJICHUS] COIMAIBHOM 3allUThl HACEICHUS WM pPaOOTHUKA YUPEKIACHUS
COITMAJILHOTO OOCITYKHMBaHUS, a TaKXe€ HE JOMYCKaTh KOH(MIUKTHBIX CHUTYyaIlUui,
CIOCOOHBIX TUCKPEAUTUPOBATH UX JIEATCIHHOCTH;

p) HE HCIOJIB30BaTh CIY)KEOHOE TMOJOXEHUE JUISl OKa3aHWs BIMSHUS Ha
NEeATENbHOCTh FOCYapPCTBEHHBIX OPraHOB W OPraHOB MECTHOTO CaMOYyIpaBJIEHHS,
OpraHM3alMi, [OJKHOCTHBIX JIMI, TOCYJApCTBEHHbIX M MYHULMNAIbHBIX
CITy’KallluX MPU PEIIEHUH BOIIPOCOB JIUYHOTO XapaKTepa;

C) co0JII0IaTh YCTAHOBIIEHHBIE B TOCYJJAPCTBEHHOM OpraHe, OpraHe MECTHOTO
CaMOYTIpaBJICHUS U  YUYPESKIECHUM COLHUAIBHOTO OOCIYy)XMBaHUS IpaBHIIa
MyOJIMYHBIX BBICTYIICHUHM M TIPEIOCTABICHUS CIIY)KeOHOU HH(POPMAIINH;

T) YBQXHUTEJIbHO OTHOCUTHCS K JESATEIBbHOCTU MPEACTaBUTEIEH CPEACTB
MaccoBoil wumHpopManuu 10 HWHPOpMHpOBaHWIO oOImecTBAa O pabdoTe opraHa
YOPaBJICHUSI COIMAJIBHOM 3alllUThl HACEJICHUS WJIM YUYPEKICHHS COIMAJIBHOIO
oOCITy)KMBaHUs, a Tak)Ke OKa3bpIBaTh COJACHCTBHE B TMOJYYEHUU JTOCTOBEPHOMU
uH(OpMAaIUU B YCTAHOBJICHHOM TIOPSJIKE;

y) HECTH JIMYHYIO0 OTBETCTBEHHOCTh 32 PE3YyJIbTaThl CBOEH NEATEIbHOCTH;

¢) cTUMynupoBaTh ydYacTHE JAOOPOBOJIBIIEB, MPEXKIE BCETO W3 YHCIA
MOJIOZICKH, B JCATEIBHOCTH YUYPEKICHHHA COIUATBHOTO OOCIYyXUBAaHUS TIO
MPEIOCTABICHUIO KIIMEHTAM HEOOXOUMBIX COIMATBHBIX YCIYT.

10. PaGornwku  VYupexzaeHus  o0s3aHbl  coOmr0maTh KOHCTUTYINIO
Poccuiickoii ®@enepanuu, (emepaabHble 3aKOHBI, WHBIE HOPMATHBHBIC TPABOBBIC
akTel Poccuiickoit ®enepanu MO BOMpPOCaM COIMAJIBHOTO OOCIYy>KUBaHMS,
HOPMAaTHBHBIC MPABOBBIE aKTHI CYOBbeKTOB Poccuiickoit denepanun, J0TKHOCTHBIC
MHCTPYKIIUY, MPaBUja BHYTPEHHETO TPYAOBOTO PACHOPANIKA, a TAKXKE JIPYTUe aKThI
YupexnaeHus.

11. PaGoTHuku YupexaeHuss HECYT OTBETCTBEHHOCTHb IMEpe] KIMEHTaMH U
nepes; 001IeCTBOM 3a pe3yJIbTaThl CBOEH JIESITEIbHOCTH.

12. PabotHuku YupexaeHus 00si3aHbl NPOTUBOACHCTBOBATH MPOSBICHUSM
KOppYHIMU U MPEINPUHUMATh MEpbl MO €€ NpodUIaKTUKE B MOPSJIKE,
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YCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoint denepannu 0 NpOTUBOAECICTBUU
KOPPYILUH.

13. PaGotHuku VYupexJeHus, OCYIIECTBISIONIME B3aUMOJCHCTBHE C
pabOTHUKAMU JIPYTUX YUPEKJIECHUNU, OPraHOB UCIOJHHUTEIBHONW BIACTH CyOBEKTOB
Poccuiickoit @enepaiu, DOKHBL OBITH JUIsl HUX 00pa3loM MpoQeccuoHann3Ma,
0e3ynpeuHol penyTalu, ClocoOCTBOBATh (POPMHUPOBAHUIO OJIATONPUSITHOTO JIS
3¢ PeKkTUBHON PabOTHI MOPAILHO-TICUXOJIOTHYECKOTO KIIUMATa.

14. PaGotHuku Yupexnenus, HaJICJICHHBIE OpraHu3alMOHHO-
pacnopsIUTENbHBIMU TIOJIHOMOYMSIMUA TIO OTHOIICHHIO K JIPyrUM pabOTHHUKAM
PU3BaHBI:

a) TPUHUMATh MEPhl 1O TMPEIOTBPALICHUI0O U  YPETryJIUPOBAHUIO
MEXBEJIOMCTBEHHBIX KOH(PJIUKTOB HHTEPECOB;

0) MpUHUMATH MEPHI M0 MPEAYIPEKIECHUIO KOPPYIIIIUH;

B) HE JOMYyCKaTh CJIy4yaeB NPUHYXKIACHUS TMOJUYUHEHHBIX PAOOTHUKOB K
y4acTHUIO B JCATCIbHOCTH TOJUTHYECKUX TMMAPTHH, WHBIX OOIIECTBEHHBIX
00BbEeINHEHHIA.

15. PaboTHUKH VYupexnenus, HaJICJICHHBIC OpraHu3alMOHHO-
pacropsiIUTEIbHBIMU  TTOJTHOMOYHMSIMUA TI0 OTHOIICHUIO K JIPYTMM paOOTHUKaM,
JOJDKHBI IPUHUMATh MEPBI K TOMY, YTOOBI CBOUM JIMYHBIM MOBEJACHUEM IOJaBaTh
mpuMep YECTHOCTU, OECIPUCTPACTHOCTHU U CIIPABEIIMBOCTH.

16. PabGorHukmn Yupexnaenus, HaJIeJICHHBIC OpraHu3allMOHHO-
pacropsIUTEIbHBIME TTOJTHOMOYHMSMU TI0 OTHOIICHUIO K JPYTHMM pabOTHUKaM,
HECYT OTBETCTBEHHOCTh B COOTBETCTBMM C 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu  3a  JEUCTBUA WM OE€3/IEMCTBUE TOJYMHEHHBIX PAOOTHHUKOB,
HApYIIAONUX TPUHIUIIEI STUKW U TPaBWIa CIY»KEOHOTO MOBEACHHUS, €CIIU OHU HE
PUHSIIA Mep, YTOOBI HE IOMYCTUTh TaKUX JICUCTBUN WU Oe31eHCTBUS.

II1. DTH4yeckue npaBuJia CJayKeO0HOr0 MOBeAeHUsI PpA0OTHHKOB
Yupexaenus

17. B cnyxeOHOM TIOBEICHUN paOOTHUKY YUpexAeHUS HEOOXOIUMO
HUCXOAUTh U3 KOHCTUTYLIMOHHBIX MMOJOKEHUH O TOM, UTO YEIOBEK, €ro mpaBa U
CBOOOIBI SIBJISTFOTCSI BBICIICH IEHHOCTHIO, U KXKIBIA Tpa)kJIaHUH WMEET IpaBO Ha
HENPUKOCHOBEHHOCTh YAaCTHOM JW3HU, JIMYHYKD W CEMEHMHYIO TalHy, 3allUTy
YEeCTH, JIOCTOMHCTBA, CBOETO JOOPOTO UMEHH.

18. B cny:xeOHOM moBeZiIeHUU pabOTHUKA Y UPEKIECHUS HEIOMYCTHUMBI:

a) mo0OTO BHUJA BBHICKA3BIBAaHUS W JCHCTBUS JUCKPUMHHAIIMOHHOTO
XapakTepa MO NpU3HAKaM II0ja, BO3pacTa, pachl, HAIMOHAIBHOCTH, S3bIKa,
IPaXKJIaHCTBA, COLIMAIBHOIO, HMMYIIECTBEHHOTO WM CEMEHHOr0 IOJIOKEHHUS,
MOJIMTUYECKUX WIIN PEITUTHO3HBIX MPENOYTEHHH;

0) TpyOoCTH, TpPEeHEOPESKHUTENBbHBIA TOH, 3aHOCYHMBOCTH, MPEAB3SITHIC
3aMeYaHus, MPeabsBICHUE HETPABOMEPHbBIX, HE3aCTyKEHHBIX OOBUHEHUI;

B) YIrpoO3bl, OCKOPOUTENbHBIC BBIPAKEHUSI WA PEIUIMKH, JEUCTBUA,
MPENATCTBYIOIINE HOPMAaJIbHOMY OOI1IEHUTO 17RI0 MPOBOLUPYIOIIHE
MIPOTUBOIIPABHOE TTOBEJICHHUE;



I) KypeHHE Ha TEPPUTOPHUM YUpEKIECHUS, MPU IMOCEUICHUU KIHEHTOB Ha
JIOMY, BO BpeMsi Oecel 1 HHOTO CIYKEOHOTO OOIIEHUS C TpaKJaHAMMU.

19. PaboTHUKM YupexaeHHs MPU3BaHbl CIOCOOCTBOBATH CBOMM CIIYKEOHBIM
MOBEJICHUEM YCTAHOBJEHUIO B KOJUIEKTHBE JEJIOBBIX B3aMUMOOTHOLIEHUW H
KOHCTPYKTHUBHOI'O COTPYJHUYECTBA IPYT C APYTOM.

20. PaGotHuku YupexneHus JOJKHBI OBITh BE)KJIMBBIMU,
N00pOXKeNaTeAbHbIMU,  KOPPEKTHBIMH,  BHUMATEIbHBIMHU W TPOSBIATH
TOJIEPAHTHOCTH B OOILLIEHUH C TPaKJIaHAMH U KOJIJIEraMHu.

21. Bxemnuii Buj paboTHHKA YUpeKIEHUS NPU MCHOJHEHUH UM
JOJKHOCTHBIX 0053aHHOCTEH B 3aBUCHUMOCTH OT YCJIOBHH paboTel U (opmara
CIIy)KE€OHOTO MEpONPHUATUS JIOJHKEH CHOCOOCTBOBATh YBAXKEHUIO TPaXKJIaH K
YUPEKACHUIO COLMATIBHOTO OOCIYyXMUBaHUS, COOTBETCTBOBATH OOUICHIPUHATOMY
JIEJIOBOMY  CTHJIIO, KOTOPBIM  OTIMYAIOT  O(PUIMATBHOCTb, CIAEPKAHHOCTD,
TPaAULIMOHHOCTh, aKKYPAaTHOCTb.

IV. OTBeTcTBEeHHOCTH 32 HapyueHue Koxekca

22. Hapymienne paboTHUKOM YupexxaeHus mnosnoxeHud Koaekca momaiexur
aHaJu3y M TP MOJATBEPKIACHUHU (PaKTa HAPYIICHUS - MOPAJTLHOMY OCYXJEHUIO, a B
clydasx, MpeayCMOTPEHHBIX (enepalibHbIMU 3aKOHAMU, HAPYIICHHUE ITOJIOXKEHUM
Konexkca Breder npumMeHeHne K paOOTHUKY MEpP FOPUIUYECKON OTBETCTBEHHOCTH.

23. CoOmrogenue paboTHukOoM YupexaeHus Kopekca yduThIBaeTCs MpH
IPOBEICHUH aTTeCTaluii, GOPMUPOBAHUM KaJIPOBOTO pe3epBa IS BHIIBHIKEHHS Ha
BBILIECTOSIIME TOJKHOCTH.

24. Hapymenue paboTHUKOM YupexaeHus mosiokeHuit Komexca momiexxuT
OCYXJCHUI0O Ha 3aceJaHuu OOIIECTBEHHOro  (TMOMEYUTENTHCKOT0) COBETa
Yupexaenus (nanee - Coser).

25. CoBeT BO B3aMMOJICUCTBUU C a]MUHUCTpAIIMCH YUupexKaeHus 00CyKIaeT
dakTel HecoOJMoNeHUs TPEeOOBAaHMM K CIy)KCOHOMY TOBEJIEHHUIO pPaOOTHHKA
YupexeHuss, BHOCUT NPEJIOKEHU 110 3alIUTE MpPaB U MHTEPECOB KIUEHTOB, a
Ipu HEOOXOAMMOCTH O HaJOKEHUH Ha paOOTHUKA JAUCIUIUIMHAPHOTO B3BICKAHUA.
Pemennst CoBeTa yYMTBHIBAIOTCS MPU MPOBEICHUU ATTECTAIMU, MPOABUKEHHUH II0
City)0€ ¥ TOOIIPEHHSIX COOTBETCTBYIOMIETO paOOTHHUKA.
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