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KOJAEKC
ITHUKH U CJIY:KeOHOr0 nmoBeeHus1 pA00THUKOB KPaeBOIo rocyJ1apcTBEHHOI 0
Ka3eHHOI0 y4YpeKAeHUs COUAIBbHOro o0cayxuBanusa "LleHTp conuanbLHOM
nomouu cembe u aersim "'Ilpumopcknii”

I. O0mue mos10xeHud

1. Kogekc stuku u ciyxedHoro nosenenust padotaHukoB KI'KY CO Ilentp
cembu "llpumopckui" (manee - VYupexiaeHue) pa3paboTaH B COOTBETCTBUU C
IpUKa3oM MUHHCTEPCTBA TpyAa U coLMaiabHOU 3amuTsl Poccuiickon Penepanuu
ot 31 nexabpst 2013 roma N 792 "O6 yrBepxknenun Kojiekca 3TUKH U CITyKEOHOTO
MOBEJICHUsI PAaOOTHUKOB OPraHOB YIPABICHHUS COIMAIBHOM 3alUThl HACEJICHUS U
YUPEKIECHUN COIMAIBHOTO OOCITYKUBAHUS'" Y UHBIMA HOPMATHUBHBIMU MPABOBBIMU
aktamu Poccuiickoit denepanuu, a TakKe OCHOBaH Ha OOIIENpPU3HAHHBIX
HPABCTBEHHBIX NPHUHIIMIAX M HOPMAaxX POCCHUHCKOro OOIIecCTBA M TOCYAapCTBa.

2. Kogekc npeacTaBiisieT co00i cBO OOLIUX MPUHIMIIOB PO eCCHOHAIBHOM
CIIY>)K€OHOM DTHUKM U OCHOBHBIX IMpPaBUJI CIY>KEOHOTO TMOBEACHUS, KOTOPHIMU
HAJIJICKUT PYKOBOJICTBOBATHCS PAOOTHUKAM Y UpexkKACHUS.

3. I'paxpganun Poccuiickoii @enepanuu, MNocTynaroomuid Ha padoTy B
Yupexaenue, 00513aH 03HAKOMUTHCS ¢ TookeHus MU Kojiekca u co0roaTh Ux B
MPOILIECCE CBOEH TPYAOBOM JI€TEIBHOCTH.

4., Kaxnplii paObOTHUK YUpexJAeHUs [IOJDKEH CIIEIOBAaTh TOJIOKEHUSIM
Konekca, a kaxnapii rpaxaanuH Poccuiickont ®dexepaunu BIIpaBe OXUIAATH OT
paboTHHUKA YUpexXJAeHUs TMOBEJCHUS B OTHOIICHHSX C HUM B COOTBETCTBUU C
nonoxenussmMu Konekca.

5. Hensro Konekca sBI€TCA yCTaHOBJIEHHME 3TUYECKUX HOPM M IIPABUII
CIIy)K€OHOTO  TIOBEJEHHUS  paOOTHUKOB  YUPEKIEHUS  JJIS  TOBBIIICHUS
3G ()EKTUBHOCTA BBHITIOTHEHUSI MMHU CBOEH TPO(PECCHOHANBHON JeSTEIHHOCTH,
oOecrieyeHre €AUHBIX HOPM IIOBEACHUS PAOOTHUKOB, a TaKXe COJICUCTBUE
VKPEIUICHUIO aBTOpUTETa pa0OTHUKA, TMOBBIMICHUIO JOBEpUS TpakaaH K
YupexIeHuto.

6.Konekc:

a) CIYXHUT OCHOBOM uisi (OpPMHUpPOBaHUS JOJDKHOM Mopain B cdepe
COI[MAJILHOM 3aIlUThl U COIMAJILHOTO OOCTY>KMBaHHSI HACEJECHUS, YBAKUTEILHOIO
OTHOUIEHUS K YUPEKIACHUIO B OOIIICCTBEHHOM CO3HAHWH;



0) BBICTYNIA€T HWHCTPYMEHTOM  peryJupoBaHus W  (popMHpOBaHUS
0OIIIECTBEHHOI'0 CO3HAHUS M HPABCTBCHHOCTH PAOOTHUKOB Y UPEIKICHUS.

7. 3HaHME U COOMIOCHHE PAOOTHUKOM YdUpekacHus mnojoxenni Komekca
SBISETCS OJHHM M3 IPHOPUTCTHBIX KPHTCPHEB OIGHKM KadyecTBa €ro
poheCCHOHANBHOMN ACATCIBHOCTH M CIIYKEOHOTO TTOBEICHHMS.

II. OcHoOBHbIe NPUHUMIBI W MPABWIA CJHYKeOHOI0 TIOBeJAeHMS,
KOTOPbIMH HAVIEKUT PYKOBOJCTBOBATHCH Pa0OTHUKAM Y4pesKaeHus

8. OCHOBHBIC PHUHIIUIBI CIY>KEOHOTO TOBEICHUS PAOOTHUKOB Y UpeKACHUS
SABIIAIOTCA OCHOBOM TOBeneHUs TpaxaaH Poccuiickon dDenepanuu B CBA3U C
OCYIIIECTBJICHUEM HMHU TPOGEeCCHOHANBHBIX JIOJDKHOCTHBIX O0S3aHHOCTEH B
cormaabHOM cdepe.

9. PabGoTtHmkm  YupexIeHHs, CO3HaBasg OTBETCTBEHHOCTb  IEPE
rOCyJapCTBOM, OOIIIECTBOM M IpakJIaHaMH, ITPHU3BaHBI:

a) HUCIOJHATh JIOKHOCTHBIE OOS3aHHOCTH JTOOPOCOBECTHO M Ha BBICOKOM
npodeccuoHaIbHOM YPOBHE B Ielsax oOecrmedeHus 3¢P(PeKTuBHON padOTHI IO
MPEIOCTABJICHUIO HACEIICHUIO MeEp COIMAJbHOM TOAJAEPKKH W OKa3aHUIO
COIMAIBHBIX YCIYT;

0) UCXOAUTH U3 TOTO, UTO MPU3HAHUE, COOJIOJICHUE U 3allUTa MPaB U CBOOO
YeJOBeKa W TpaXxJaHWMHA OIPEICISIOT OCHOBHOM CMBICI W COJIEp)KaHUE
JeATEIIbHOCTH PaOOTHUKA YUPEIKICHUS;

B) OCYIIECTBISATH CBOIO JICATEIBHOCTh B IMpeleliax IMOJHOMOYUM
Yupexaenus;

I') HE OKa3bIBaTh NPEANOYTCHHUS KAKUM-THOO NPOPECCUOHAIBHBIM WU
COIMAIBHBIM TPYNIIaM M YUYPEKJICHHUSIM, TPOTUBOJICHCTBOBATh U HE MOJYUHITHCS
HE OTBEUAIOIIUM HMHTEpecaM KJIUECHTOB BIUSHUIO OTIAEIbHBIX JOJKHOCTHBIX JIUI] U
aIMUHUCTPATUBHOMY JIaBJICHUIO;

1) COOMI0JIaTh COIMANIBHYIO CIPABEJIMBOCTh U PABHOMPABHO PaCHpPECIATh
COIMAJIbHBIE PECYPCHI C IIEJIbIO PACHIMPEHUs] BO3ZMOXKHOCTEH WX MPEIOCTaBICHUS
HYXJAI0IIUMCS B MO PIKKE KJIMECHTaM, B MEPBYIO ouepeb
HECOBEPILICHHOJICTHUM, a TakKXke JPyruM JIMIaM, OKa3aBUIMMCS B TPYAHOU
KU3HEHHOW CUTYalllH;

e) obecrneunBaTh OE€30MACHOCTh OKA3bIBAEMBIX COLMUAIBHBIX YCIYT IS
’KU3HU U 3I0POBBS KJIMEHTOB;

) HUCKIIOYaTh JICUCTBUS, CBS3aHHBIC C BIMSHUEM KaKHUX-THOO JIMYHBIX,
UMYIIECTBEHHBIX  ((DMHAHCOBBIX) W  HMHBIX HHTEPECOB, IPEIATCTBYIOITUX
JOOPOCOBECTHOMY MCITOJTHEHUIO JOJDKHOCTHBIX 00S3aHHOCTEH;

3) coOM0IaTh HEUTPATHLHOCTH, UCKITIOYAIONTYI0 BO3MOXKHOCTH BJIMSHUS Ha
CITY>K€OHYIO JIeATEeIIbHOCTh PEIICHUH MOJUTUUECKUX MapTUM, HHBIX OOIIECTBEHHBIX
00BEIMHCHUH;

1) coOJiroaTh HOPMBI CIIY>K€OHOW U NMpodeCcCHOHATBLHONW ATHUKH, IpaBUiIa
JIEJIOBOTO ITOBEJICHUS U OOIICHUS;

K) MPOSIBJISITH KOPPEKTHOCTh U BHUMATEILHOCTh B OOpAIlEHUH C IpakIaHaAMU
1 TOJDKHOCTHBIMH JIMIIAMU;



J) TPOSIBJISATH TEPIUMOCTh U YBaKEHUE K 0ObIYAsIM M TPAAMILIMAM Tpak/iaH
Pa3JIMYHBIX HAIIMOHAJIBLHOCTEW U HapoJHOCTeW Poccun, yUuThIBaTh UX KyJIbTYpPHBIE
0COOCHHOCTH, BEPOUCIIOBEIaHNE, CIOCOOCTBOBATH COXPAHEHUIO CAMOOBITHOCTH;

M) 3alMIIaTh W TOAJEPKUBATHh YEIOBEYECKOE JOCTOMHCTBO KIMEHTOB
COIMATBHBIX CIIYXKO, YUUTHIBATh WX WHANBUIYATHHOCTh, HHTEPECH U COIMAIbHBIC
MOTPEOHOCTH HA OCHOBE MOCTPOCHHUS TOJICPAHTHBIX OTHOIIEHUM C HUMU;

H) YyBaxaTh IMpaBa KJIUEHTOB COLMAIBHBIX CIYX0, TrapaHTUPOBATh WM
HEMOCPECTBEHHOE yYacTUE€ B IMPOLIECCE TMPUHATUSA PELIICHUH Ha OCHOBE
MPEeJOCTaBIICHNUs] TOJIHOM HWH(OpMaluM, Kacarollelcss KOHKPETHOrO KJIMEHTa B
KOHKPETHOM CUTYallWH;

0) co0Jr01aTh KOHPUIECHIIMATBLHOCT, MH(GOPMAIIMU O KIUEHTE COIMaIbHOM
CIIyOBbl, Kacalolllelcsi YCIOBHM €ro >XU3HEAEATENbHOCTH, JUYHBIX KadyecTB U
npoOJeM, TPUHUMATh MEphI I O0ecleueHrs HEepaclpOCTPAHEHUS TMOITYUYEHHBIX
CBEJICHUM JOBEPUTEIBHOIO XapaKTepa;

1) BO3JICP>KUBATHCS OT MOBEACHUS, KOTOPOE MOTJIO Obl BBI3BaTh COMHEHHE B
OOBEKTUBHOM MCIIOJTHEHUM JIOJDKHOCTHBIX O0s3aHHOCTEM paOOTHHUKA OpraHa
VIOpPaBJICHUS COIMAIbHOM 3allUThl HAaceJIeHUs WIM paOOTHUKA YUPEKICHUS
COI[MAJILHOTO OOCIYKUBAaHUS, a TAKXKE HE JIOMYyCKaTh KOH(MIUKTHBIX CUTYyallui,
CIIOCOOHBIX TUCKPEAUTUPOBATH UX JIEITEIBHOCTD;

p) HE HCIOIB30BaTh CIY)XEOHOE MOJIOKEHUE [JIsi OKa3aHWs BJIUSHUS Ha
NEATEIIbHOCTh TOCYJapCTBEHHBIX OPraHOB U OPraHOB MECTHOTO CaMOYIIPaBJICHHS,
OpraHMu3alMii, JOJKHOCTHBIX JIMI, TOCYJAapCTBEHHbIX M MYHUIHNAIbHBIX
CJIy’KalllUX [PU PELICHUH BOIIPOCOB JIMYHOTO XapaKTepa;

C) cOOII01aTh YCTAaHOBJICHHBIE B TOCY/IAPCTBEHHOM OpTaHe, OPraHe MECTHOTO
CaMOYTIPABIICHUSI U  YUYPEKJICHUM COIMAIBHOTO  OOCITyXKMBaHUS IpaBHIIa
MyOJIMYHBIX BBICTYTUICHUH U MPEIOCTaBICHUS CTy>KeOHON nH(pOpMaIuu;

T) YB@XHUTEJIBHO OTHOCUTHCS K JEATECIIBHOCTH TMPEACTAaBUTENICH CpElCTB
MaccoBol uH(oOpMaruu 10 HHPOPMUPOBAHUIO OOIIECTBA O paboTe opraHa
VIpPaBJICHHUS COIMAIBbHONW 3alUThl HACEJICHUS WM YUPEXKJICHHUS COIMAIbHOIO
o0CITyKMBaHUs, a TaKXKe OKa3blBaTh COJEHUCTBUE B TMOJYYEHUH JIOCTOBEPHOU
nH(pOpMaIMU B YCTAHOBJICHHOM IMOPSIJIKE;

y) HECTU JIMYHYIO OTBETCTBEHHOCTD 3a PE3YJIbTAThl CBOCH JESATEILHOCTH,

¢) crumynupoBaTh ydacThe AOOpPOBOJBIEB, NPEXKAE BCErO0 M3 4YHCIA
MOJIOZICKH, B JCSATEIBHOCTH YUYPEKICHHM COLUAIBHOTO OOCIYyXUBaHUS TIO
MPEIOCTABICHUIO KJIMEHTAaM HEOOXOUMBIX COITUATIBHBIX YCIIYT.

10. PaGorHukm  YupexaeHus  00s3aHbl  coOmroaaTh KOHCTUTYIINIO
Poccuiickoit ®Penepamnnu, (enepanbHble 3aKOHBI, WHBIE HOPMATUBHBIE MPABOBBIC
akTel Poccuiickoit ®dexepanuu MO BOMPOCAM COIMATIBLHOTO OOCTYKMBaHUA,
HOPMATHBHBIC MTPABOBBIE aKThl CYOBbEKTOB Poccuiickoit denepannn, 10TKHOCTHBIC
WHCTPYKIIUH, MPAaBUJIa BHYTPEHHETO TPYJAOBOTO PACTIOPSIKA, a TAKXKE JIPYTHE aKThI
YupexneHus.

11. PaGoTtHuku YupexaeHuss HECYT OTBETCTBEHHOCTh Mepei KIMEHTaMH U
nepesa 00IIECTBOM 3a PE3YJIbTaThl CBOEH €SI TEIbHOCTH.

12. PaGoTHuku YupexaeHuss o0si3aHbl MPOTHUBOJECHCTBOBATH MPOSBICHUIM
KOppPYNIMU U TpeANpUHUMATh Mepbl 10 ee TMpodUIaKTUKE B TOPSIKE,
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YCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickont denepanuu 0 MpOTUBOICHCTBUN
KOPPYIIIUH.

13. PabotHuku VYupexIeHHs, OCYIICCTBISIONIUNE B3aUMOJCUCTBHE C
pabOTHUKAMU NIPYTUX YUIPEKICHUM, OPTAaHOB MCIIOJHUTEIIBHONW BIACTH CyOBEKTOB
Poccutickoit @eneparuu, NODKHBI OBITH I HUX 00pa3ioM mpodeccruoHamn3Ma,
0e3ymnpedHol pemyTamuy, CrocoOCTBOBATh (POPMHUPOBAHUIO OJIATOTIPUSITHOTO IS
3¢ dekTuBHON paboThl MOPATBEHO-TICHXOJIOTMYECKOT0 KIIMMAaTa.

14. PaboTHuKH Yupexnaenus, HaJleJICHHBIE OpraHu3aIMOHHO-
paCIOPSAIUTEIIBHBIMU TIOJTHOMOUMSIMUA 110 OTHOIICHHUIO K JPYTUM pabOTHHUKaM
MIPU3BaHBI:

a) TOpUHUMATh MEpbl MO TPEJAOTBPALICHUIO U  YPEryJIUpPOBAHUIO
MEXBEJIOMCTBEHHBIX KOH()IUKTOB HHTEPECOB;

0) IPUHUMATH MEPBI IO MPETYIPEKICHUIO KOPPYIIIUH;

B) HE JIONyCKaTh CJIy4aeB MPUHYXICHUS NOAYMHEHHBIX PAaOOTHUKOB K
y4acCTUIO B JEATEJIIBHOCTH TOJUTUYECKUX MapTUH, MHBIX OOIIECTBEHHBIX
00bEeIMHEHUM.

15. PaGoTHuku Yupexaenusl, HaJeJICHHBIC OpraHu3auOHHO-
pPacCHopsIUTEIbHBIMU TTOJTHOMOYMSIMA 110 OTHOIIEHUIO K JIPYyTMM paOOTHUKaM,
JOJDKHBI MPUHUMATh MEPhl K TOMY, YTOOBI CBOMM JIMYHBIM MOBEJCHUEM IOJaBaTh
MIpUMEP YECTHOCTU, OECTIPUCTPACTHOCTHU U CIIPABEJIMBOCTH.

16. PaGoTHuku Yupexaenus, HaJICJICHHbIE OpraHU3alMOHHO-
pacIoOpsSIANTEIIbHBIMUA TIOJTHOMOYUSIMU TI0 OTHOIIEHUIO K JPYTUM pabOTHHKAM,
HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickon
denepanun 32 JACUCTBUA WM O€3EWCTBUE TMOAYMHEHHBIX PaOOTHUKOB,
HapYIIAIOIMNUX TPUHIUIIEI STUKU U MPaBWIa CIy>KEOHOTO MOBE/ICHUS, €CITU OHU HE
MPUHSIIN MEP, YTOOBI HE JOMYCTUTh TAKUX JIEUCTBUI WM O0€3/1eMCTBUSI.

II1. OTHyeckue npaBmiia CayKeO0HOro NoBeAeHUs pAa0OTHUKOB
Yupexaenus

17. B ciuyxeOHOM mMOBEAEHUM PAOOTHUKY YUPEKICHUS HEOOXOIUMO
UCXOJIUTh M3 KOHCTUTYIMOHHBIX IOJOKEHHA O TOM, YTO YEJIOBEK, €ro mnpasa u
CBOOO/IbI SIBJIAIOTCS BBICIIEH HEHHOCTBIO, M KaXKJbId TpakIaHUH MMEET IpaBO Ha
HENPUKOCHOBEHHOCTh YAaCTHOM JKW3HU, JMYHYK) M CEMEHWHYIO TaiHy, 3alluTy
4YeCTH, JOCTOMHCTBA, CBOEr0 JOOPOro UMEHH.

18. B ciryxebHOM noBeieHUH pabOTHUKA YUpPEKIECHUS HEAOMYCTUMBI:

a) r000ro BHUJA BBICKA3bIBaHUS M JACHCTBUS JUCKPUMUHAIMOHHOTO
XapakTepa 1O NpHU3HAKaM II0JIa, BO3pacTa, pachl, HAIMOHAJIBHOCTH, S3bIKa,
IPaKJAaHCTBA, COLMAJIBHOTO, HWMYIIECTBEHHOIO WM CEMEWHOIrO IIOJOKEHHS,
MOJINTUYECKUX WM PEIMTUO3HBIX NPEIIOYTEHUI;

06) rpybocTtu, TpPEeHEOPEKUTEIbHBIM TOH, 3aHOCUYHMBOCTh, MPEAB3SITHIC
3aMeuYaHusl, MPeIbsBICHUE HEPABOMEPHBIX, HE3ACTY>KEHHbIX OOBUHEHUH;

B) yIpO3bl, OCKOPOUTENbHBIC BBIPAKECHUS WIM PEIUIMKH, JEUCTBUS,
NPEnsTCTBYIOLINE HOPMaJbHOMY OOIIEHHUIO W IPOBOLMPYIOLINE
IIPOTUBOIIPABHOE TTOBEICHHUE;



I) KypeHHEe Ha TEPPUTOPUU YUPEXKICHHs, NPHU TOCEIICHUH KIUEHTOB Ha
JIOMY, BO BpeMs Oece/l U MHOTO CIIy>KeOHOTO OOIICHHS C TpaKJaHaMHU.

19. PaGoTHHKN YUpexaeHUs MPU3BaHBI CIOCOOCTBOBATh CBOUM CITY>KEOHBIM
MOBEJCHUEM YCTAHOBJICHUIO B KOJUIEKTMBE JICJIOBBIX B3aMMOOTHOLICHUWA U
KOHCTPYKTUBHOTO COTPYITHUYECTBA APYT C APYTOM.

20. PabotHuku Yupexaenus JIOJIKHBI OBITH BEXKJIMBBIMU,
n00pOoKeIaTeTbHBIMH, KOPPEKTHBIMU, BHUMATEIBHBIMU W TPOSIBIATH
TOJICPAHTHOCTH B OOIIEHUH C Tpa)kJIaHaMU U KOJJIETAMHU.

21. BuemHu#t Bux pabOTHHKA YUpexACHUS IMPU HCIOIHEHUU UM
JIOJDKHOCTHBIX OOSI3aHHOCTEH B 3aBUCHMOCTH OT YCJIOBUM palboThl U ¢opmarta
CIIy’KE€OHOTO MEpONPUATUS JIOJDKEH CIOCOOCTBOBATh YBAXKEHUIO TPAXKIAH K
YUPEKIECHUIO COLUAIBHOTO OOCIIYyKHUBaHUS, COOTBETCTBOBATH OOLICIIPUHSATOMY
JIEJIOBOMY ~ CTHJIIO, KOTOPBIM  OTJIMYAIOT OQPUIMAIBHOCTb, CIEPKAHHOCTD,
TPaJUIMOHHOCTh, aKKYPAaTHOCTb.

IV. OTBeTcTBeHHOCTH 32 Hapylenue Koaekca

22. Hapymenue paboTHUKOM YupexXaeHus mojoxkeHuit Kogekca momiexur
aHaJu3y W MpHU MOJITBEPXKACHUU (PaKTa HAPYIIECHUS - MOPAJIbHOMY OCYXKJECHHUIO, a B
cilydasiX, IpeAyCMOTPEHHBIX (enepaibHbIMU 3aKOHAMU, HapyIICHUE MOJOXKEHUM
Konekca BiieueT npuMeHEeHHE K paOOTHUKY MEP IOPUIUYECKON OTBETCTBEHHOCTH.

23. CoOmtonenne paboTHUKOM YupexzaeHusi Konekca yuuteiBaeTcs mpu
MIPOBEJICHUH aTTecTalnii, GOpMUPOBAHUH KaJPOBOTO pe3epBa JJisl BHIIBIXKCHUS HA
BBILIECTOSIINE T0KHOCTH.

24. Hapymienue paOOTHUKOM YUpexKJIeHUs MmojiokeHni Komaekca moaieKuT
OCYXKJICHUI0O Ha  3aceJaHuu  OOIIECTBEHHOro  (TIOTMEYUTENIbCKOT0)  COBETa
Yupexaenus (nanee - Coer).

25. CoBeT BO B3aUMOJIEHCTBHUH C aIMUHUCTpALMENd YUpexaeHus: 00CyXaaeTr
(dakTbl HecoOMOeHHS TpeOOBAaHUN K CIIyKEOHOMY TMOBEICHUIO paO0OTHHKA
VYupexaeHus, BHOCUT MPEIJIOKEHUS MO 3al[UTe MPaB U UHTEPECOB KIMEHTOB, a
pU HEOOXOJUMOCTH O HAJIOKEHUU Ha paOOTHHMKA AUCHUIUIMHAPHOTO B3BICKAHUS.
Pemennst CoBeTa y4uTBHIBAIOTCSA MPU MPOBEACHUU ATTECTAIlMU, MPOJABUKECHUU IO
CITy>k0€ U MOOUIPEHUSIX COOTBETCTBYIOIIETO paOOTHUKA.



